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MCH Landscape: New Jersey
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Maternal 
Experience 
Survey (MES)
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Black Infant 
Maternal Mortality 
(BIMM)Taskforce

• To build a community-level action 

response to the social and birthing 

injustice in New Jersey

Purpose

• To develop a birth experience survey 

driven by Black women as the center of 

the storytelling

• To provide a resource easily accessible 

to all women, partners, birth 

workers, community organizations, 

political leaders, and government 

institutions interested in Black Infant 

and Maternal Mortality knowledge and 

statistics

Goals
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Tool Structure and Use

Divided into three sections: 

Prenatal, Labor & Delivery, and Postpartum

Inclusive format and health literacy language 
consideration

User device flexibility

Available in English and Spanish
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MES Responses through 10/13/2022

55% of responses (n=115) came from counties with a Community Advisory Board in place 

where the MES has launched, with a total of 208 responses across all counties.

MES Data: # Responses by County

Legend: # Responses
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MES 
Ambassador 

Program
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MES Ambassador Program

• MES Ambassadors sustainable change and 

improved birth outcomes for women and 

birthing people in their communities.

• Ambassadors advanced the Maternal 

Experience Survey through community level 

interaction while sharing health education 

information.

3-Month 

Program

(March- June 

2022)

2.5 hours of 

logged time 

each week

Monthly

Ambassador 

Check In 

Meetings

Each month 

Ambassadors 

received a 

$500 

stipend

MES Ambassador Program Objectives

• Establish efficacy 

• Gain facilitation

• Elevate knowledge

• Increase awareness
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Ambassador Sharing Strategies  

Tablet Flyers Text Message Social Media Email
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MES Ambassador Program

MES Ambassadors sent a total 
of 566 direct outreach 
messages across virtual 

communication platforms. 291
of the direct outreach attempts 

occurred in Atlantic County, 
and 275 occurred in Camden 

County.

“posted on my socials”

“Stocked flyers and info 
packets at laundry”

“cousin baby shower”

“Had a meet up with other 
doulas and share some flyers 
and materials to pass along 

to their clients, texted link to 
a new client referral”

“Revisited Carver Hall Apts in 
AC, NJ to drop off more 

flyers”

“Post flyer to IG stores, What 
to Expect NJ Mom Forum -

6/3/2022

Shared flyers and MES link at 
family BBQ - 6/4/2022”

“Posted flyer in farmers market on 
community board AND gave out 5 

flyers to women”

“Walked along beach and shared 
MES survey flyers AND post to IG 

stories ”

“Handed out flyers at Faith 
Baptist church”

“Handed out flyers in 
Walmarts baby section”
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"Since becoming an MES Ambassador, I feel 

confident discussing crises around maternal 

mortality, infant mortality and early birth with 

women in my community."

Feedback from MES Ambassadors:
MES Ambassador Feedback Survey

"Since becoming an MES Ambassador, I feel 

confident discussing issues that impact women's 

health (smoking, covid-19, high blood pressure, 

diabetes) in my community."

https://fhiworks.org/
http://snjpc.org/
https://fhiworks.org/
http://snjpc.org/


©2020 - 2022 Family Heath Initiatives | A subsidiary of the Southern New Jersey Perinatal Cooperative©2020 - 2022 Family Heath Initiatives | A subsidiary of the Southern New Jersey Perinatal Cooperative

MES Next Steps

• Dissemination of next phase reporting
• Expand future outreach opportunities

▪ E.g. Ambassador program, marketing campaign

• Increase language accessibility
• Enhance survey quality improvement
• Increase survey distribution and awareness 

▪ E.g. NJ Central Region December 2022
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National Association for the Advancement of 
Colored People (NAACP)

NAACP vision is to ensure a society in which all 
individuals have equal rights and there is no racial hatred or 
racial discrimination.

Advocates for Children of New Jersey (ACNJ)

The MES Ambassador Program was made possible with the 
support of ACNJ and Pritzker Children’s Initiative

Advocates for Children of New Jersey (ACNJ) works with local, 
state and federal leaders to identify and implement changes 
that will benefit New Jersey’s children.

Special Thanks

▪ New Jersey Department of Health 

▪ BIMM Taskforces and Advisory Boards 

▪ MES Ambassador Team
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